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What is Design Thinking?

What comes first in your mind while reading this
term Design Thinking? How to think about your Design
OR how to design your thinking. Well, it is both ways. Let
us first understand what design is. What all the designers
can design? Interior Design, Landscape Design,
Architectural Design, Product Design, Graphic Design,
and Fashion Design are very well-known Design fields.
But the designers also design Engines, Digital
communication, User experiences, Organizations,
Brands, Advertisements, Businesses, Interfaces,
Services, Cultures, Mindsets, etc. Where there is
Innovation there is design. What is Design?

Design is a solution to a problem.
John Maeda
Designer, Technologist

Design is about understanding needs and being
sensitive to issues,
identifying problems that
need to be solved,
creating innovative
appropriate solutions, and
considering aspects of
sustainability such that it
makes a positive
difference to life in our
universe.

Design Thinking is a
problem-solving
approach to create
innovative solutions for Businesses, Organizations, and
Society. It is a human-centered design method to reach a
best solution to address the problem.

The process starts with Empathizing — to understand
the problem better and listen to the unsaid. Followed by,
understanding, and defining the problem, brainstorming
solutions, prototyping, and testing and iterating until the

best solution is found.

(L(ﬂ

00 2

These stages include different research
methodologies, observation techniques, creative thinking
techniques, user identification, analyzing data, decoding
the unsaid of surveys, immersive learning and creative
habits, mindful design, designing mood boards, thinking

\%
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without biases and fallacies in us, thinking in the
ecological context, social context, creating narrations,
stories, and hypothesis, creating for sustainability, etc. the
factors to be considered in design thinking procedure are
endless every factor is worth an article.

With every design, there are chances of failure but
with design thinking as a tool, there is always scope for re-
designing, re-framing, re-defining, and re-thinking of
solution. This is an iterative process that takes the
designer back to the stage which needs re-consideration.

The design thinking process builds on aspects like
Design elements, story creations, form transitions, forms
in the environment, connections, and commute between
forms, sketching for ideation, creative exploration of
products and concepts, and creative thinking.

Design thinkers are highly creative people. Let us see
what creativity is all about. Is it the arts and crafts skills we
use to express ourselves artistically? OR is it the ability to
decorate something with the utmost artistic eye? Well,
Creativity is the ability to produce or develop original
work, theories, techniques, or thoughts. A creative
individual typically displays originality, imagination, and
expressiveness, such as products, use of products,
methods, work cultures, thoughts, habits, disciplines,
rituals, art, processes, services, organizations, and
solutions.

Design thinking leads you to be a leader irrespective
of what your position and role is in your organization or
society. The skill enables you to think divergently with all
the sustainable aspects that cater to a better society.
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